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Best Practice Category: Civil Document #: BP075  
 Category the document will be located on the Intranet under Best Practices  BP + Sequential Number = Category 

Document Title: Pre-Excavation Requirements 
    

Owner:   Effective 
Date: 09/10/2020 

Revision #: 0 

 BUL of Originating Business Unit     

 
 

Business Unit Designation: 
 BU 01 - Infrastructure BU 02 - BR Civil BU 04 - Houston Civil

 BU 15 - Deep Foundations  BU 23 - Marine BU 29 - BR Mechanical BU 30 - Houston Mechanical

 Pipe Fab Facility  Form Fab Facility Westport Operations Cajun Office Facilities  
A check next to a Business Unit indicates this best practice is required by that business unit and therefore is a mandatory Standard 

Operating Procedure (SOP) for that business unit. 

 
 
PURPOSE: 
 

The purpose of this requirement is to protect personnel, property, and equipment from the hazards 
associated with contacting underground utilities during excavation activities. 

. 
 
 PROCESS: 
 

Per State Law, a “one call” locate request must be made prior to performing any excavation activity. It is 
the site superintendent’s responsibility to designate someone to be responsible for making these “one 
call” notifications. Permission does not need to be requested of the client, as we are legally obligated to 
make these notifications. The “one call” ticket must be in Cajun’s name. We cannot work under a ticket 
that was opened by a general contractor, owner/client, or any other company. Likewise, a subcontractor 
to Cajun must have their own “one call” ticket. They cannot work off of ours. 

 
Notification must be made according to the State’s law you are working in. The locate request may be 
made to a “one call” center either by dialing 811 or by opening a ticket online. Typically for most 
states the utility owners have 48 hours to respond by either marking the approximate location of the 
underground utility or by contacting Cajun to notify that their utilities are clear or not affected. 
Weekends and holidays do not count towards the 48 hour time frame. 

 
The superintendent or his/her designee must ensure that all utility owners have responded. If a utility 
owner does not respond within 48 hours, the law typically requires a second notice be made to the 
“one call” center. You must notify the call center that this is a second notice for a “no response” not for 
a new ticket and not for an “update notification.” Once the second notice has been given, if there is 
still no positive response within four hours, Business Unit Management must be notified to give 
instruction on whether 
to proceed with excavating or not. 
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Once a ticket has been opened, if excavation work is to extend out, you must follow the state law for 
time it is allowed to extend and if exceeded an update request must be submitted to the 811 call center. 
This update request must be placed according to the time constraints of the state you are performing 
the work, to avoid invalidating the ticket. 

 
ADDITIONAL REQUIREMENTS 

 
All of the requirements of the Close Proximity Work and Electrical Safety required best practices must be 
reviewed and implemented prior to excavation beginning. 

 
The Pre-Excavation Review form (next page) must also be completed prior to beginning excavation activities. The 
intent of this form is to be completed only once prior to beginning work in a given area to authorize excavation work 
to begin. 

 
 

Approvals 
Title Signature Date 

   
   
   

 
Revision History 

Rev # Date Reason for Changes Originator Effective Date 
     
     
     
     

 
Note: SOP Requirement 
Work must be performed in accordance with the information in this Best Practice.  If it is determined, that work cannot be done as 
required in the document or that it presents additional risk, you must obtain authorization for variance from the Business Unit Sr. 
Construction Manager and Business Unit Manager of Safety.    
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PRE-EXCAVATION REVIEW 
 

PROJECT NAME:   JOB NUMBER:  
     
DATE:   AREA/BOUNDARIES:  

 

   YES  NO  N/A 

1.  One Call (811) has been notified and all utilities have been located and marked?           
             
  Gas (Yellow)  Electric (Red)  Telephone/Cable (Orange)  Water (Blue)  Sewer (Green)  Other 
        

2.  Area has been screened with electrical utility locator?       

3.  Excavation permits have been issued by client?       

4.  Are there any facilities (Office trailer, Van Trailer, Portable Buildings, etc.) in the 
area that are connected to electrical utilities? If yes, utility lines must be located 
and exposed to provide visible evidence of location. 

      

5.  Are there any lights, pumps, security systems, cameras, etc. in the area that are 
connected to electrical utilities? If yes, utility lines must be located and exposed to 
provide visible evidence of location. 

      

6.  Have all known underground drawings been provided by client and reviewed by 
Cajun Site Manager/Superintendent and Surveyor? 

      

7.  Have all utilities and underground obstructions been identified and marked?       

8.  Have all known utilities/obstructions been laid out by surveyor?       

9.  Will probing be required to identify underground utilities?       

10.  Has a probing procedure been established for this area?       

11.  List obstructions and special instructions:       

 

 
By signing this form, you are stating that above items were reviewed and due diligence has been performed. 

 Print: Sign: Date: 

Site Manager:    
Area Supt.:    

Surveyor:    
Safety Rep.:    
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