
  

   

 

          1 
 

PROPRIETARY AND CONFIDENTIAL INCIDENT MANAGEMENT WORKFLOW & VIDEO CALL GUIDE 

Document Type:  General Work  Document #: BP‐GW110 
       

Document Title:  New Incident Workflow & Video Call Diagram
       

Owner:   SRT  Effective Date: December 13, 2023 Revision #:  0

 
 
Incident Management Workflow & Video Call Guide  
 

1
Prior to the video call, you will 
receive an email and text 
message with a link to join.  If an 
appointment has been scheduled 
in advance, you will also receive 
reminders 24 hours and 2 hours 
prior to the video call.  Inside 
the body of each email and text 
message notification will be a link 
to the Terms and Conditions of 
joining the video call.  Please 
take a brief moment to review 
that document prior to the call. 

2
At the time of the 
appointment or upon receipt 
of the video invite, open the 
text message on your smart 
phone, or the email on your 
smart phone, laptop, tablet or 
PC.  Click on the Join Video 
Call button or text message 
link, and you will be brought 
immediately into the video 
call. 

3If you were 
disconnected in 
error, you'll be 
given a prompt to 
rejoin the call. 
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When a work incident is reported:  

1. The caller should indicate the Business Unit number and name (i.e. 

Business Unit 01, Infrastructure) 

2. If possible, indicate the job number the injured person was on when 

the incident occurred (i.e. 23-005 KZJV or Plaquemine LNG) 

3. After triaging the employee’s injury the Occupational Health Nurse 

will: 

 Provide medical advice only, 

 Coordinate a clinic evaluation (or click a link to initiate video 

triage care), or 

 Coordinate an ER visit  

 

* Note that Cajun has many jobs and several business units. Ensuring 

the accuracy of names and numbers is critical and enables CORE to 

send accurate notes to the correct distribution email lists. 
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If  the 
incident is 
emergent,  

call  

911,  
and then 

follow the 
previous 

steps. 

TimeZero Injury 
Management 

Injury Reporting  

Hotline Number:  855.CAJUNMD 

 (855.225.8663) 

24/7 Access to an  

Occupational Health Nurse 

Director of Injury Management 
Stephanie Landry, RN,BSN,CWCP ................ slandry@corehealthnet.com 

 
Manager of Call Center Services 

Alicia Edler, RN, CWCP ................................... aedler@corehealthnet.com 
 

Supervisor of Injury Management 
Kellie Daigle, RN  .............................................. kdaigle@corehealthnet.com 

 
Quality and Education Coordinator 

Holly Perque, RN, BSN, CWCP ................. hperque@corehealthnet.com 
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